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Best Practices in QREX (Refunds) 

 

DO NOT quit the refund process with ESC OR IGNORE Key after the comparison Summary Screen 30 as 
the status of coupon would change to REFUND on the airline system. This cannot be reversed for most 
airlines. And, the agent will then have to process refund manually through BSP link.  
 
Instead we recommend that QREX mask should be used only if agent has the correct refund values in 
hand and is sure to process the transaction. Use ET to end transaction (whether live or past dated) after 
Exchanges or Refunds.  
 
REISSUE: 
For all exchanges, if passenger type is child or infant, include the passenger type qualifier (PCNN or PINF) 
with the WFR entry. 
 

For e.g.: WFR (ticket number) ¥ A (plating carrier) ¥ PCNN 

 

 Mauritius (MRU)  

 

Day Date Flight  nbr Sectors 

SUN 19FEB12 EK3709/3710 DXB/MRU/DXB 

 

  
SWISS QUIZ ï Exclusively for Sabre users   

 

  

" SWISS Quiz " exclusively for Sabre users with exciting prizes to be won which 
include Airline Tickets & Give aways.  
 
To participate in SWISS QUIZ , click here  
 

 
Additional frequencies to JED/RUH :- Effective 01 MAR 2012 Gulf Air will increase it 
frequencies to JED from 10 to 14 and RUH from 14 to 21 per week. 
 

Special Fares:- Attractive special fares for travel with immediate effect from Abu Dhabi to destinations in 
Middle East / India / Far East / Europe and Africa are filed in Sabre. 
 
 Kindly contact Gulf Air Abu Dhabi on 02-6143208/050-1065878, Al Ain on 03-7514141/03-7654300 
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Change of Contact Numbers for Air Pacific 

 
Air pacific have moved to their new office in Business Bay, subsequently their contact numbers has been Changed as follows:   AIR 
PACIFIC  :   Tel  04 3684543 //Fax 04 3746498. 
 
Address: Business Bay office, Executive Tower, B block, Ground Floor 

 
CGK-DXB Worker/Special One Way Fare 

 
A very attractive One Way fare for CGK-DXB Sector has been made available until March 31, 2012. 

 
 For more information, contact our reservation at 04-3978273 / email  reservations@garudaindonesiauae.com, or contact our sales 
team 
 
Sales team  : Mr. Ernest Pereira (055-2244157/ ernest@garudaindonesiauae.com) / Mr. Monil Daru (055-2244156/ 
monil@garudaindonesiauae.com) / Mr. Gayan Lakmal (AUH 050-8150930/ gayan@garudaindonesiauae.com) 

 

Ethiopian Announces the Coolest Offers to & from Addis Ababa With 

Immediate Effect. 

 
 
Please use Sabre entries FQDXBADD-ET for DXB-ADD fares and FQADDDXB¥PLBR from ADD for labor fares.   
  
Ethiopian Airline fares are non-commissionable and for queries please contact our toll free: 8000 3570 2401 
  

HAPPY SELLING!!!!!  

 

Change of Contact Numbers for US Airways 

 

US airways have moved to their new office in Business Bay, subsequently their contact numbers has been changed as follows: 
 
US AIRWAYS     : Tel 04 3608712 // fax 04 3746498   
 
Address: Business Bay office, Executive Tower, B block, Ground Floor. 

 

Exclusive Sale -    DXB NBO DXB   
    

*Valid only on KQ 318.  (Sat/Mon/Wed)  
   Buy now and travel until 31 March 2012. 
 
 Limited seats available, Hurry! For more information, Call your local travel agent or Kenya Airways on 04 2292000 Email: 
reservation@kenyaairways.ae .Website:www.kenya-airways.com  

mailto:reservations@garudaindonesiauae.com
mailto:ernest@garudaindonesiauae.com
mailto:monil@garudaindonesiauae.com
mailto:gayan@garudaindonesiauae.com
mailto:reservation@kenyaairways.ae
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To All Travel Agents Dubai & NE 

 

                            
 

 
 

 
Abu Dhabi Special Offers to China Guangzhou/Shanghai/Chongqing 

 
¶ Sale from 02 Feb12 until 29Feb12.  

¶ Travel from 02Feb12 until 31May2012.  

¶ Please check your respective GDS for fares, rules and conditions  

¶ For further information, please contact Qatar Airways Call Centre 02-6210007.  

¶ Fares exclude airport taxes and fuel surcharges. 
 

 
Special fares to Indian Subcontinent, Far East, and Middle East have been extended for travel until 31

st
 May 2012. 

¶ Updated on Sabre, valid for sales until 31
st

 March 2012.   
 

¶ Book Now and avail benefits as never seen before!!! 

¶ Connecting Transit Time should not exceed more than 8 hours at Kuwait International Airport. 

¶ API Docs - Due to mandatory requirement of several countries and requirement of Ministry of Interior of Kuwait, for issuing of 
e-tickets, API information will be mandatory in PNRs throughout our network. Users or travels agents will not be able to issue 
E-tickets if API information does not exist in PNRs. 

 

¶ Format for SMS updates in PNR: 

¶ 4OSI KU SMSA 9657654321   For SMS In Arabic  

¶ 4OSI KU SMSE 9657654321   For SMS In English 
 

Format for e-mail updates in PNR: OSI KU PAX EMAIL ABCD/XYZ//hotmail.com 
ΨψΩ όǳƴŘŜǊǎŎƻǊŜύ ǎƘƻǳƭŘ ōŜ ǊŜǇƭŀŎŜŘ ƛƴ ŜƴǘǊȅ ōȅ ƻƴŜ ό κ ύΦ 
ΨϪΩ ǎƘƻǳƭŘ ōŜ ǊŜǇƭŀŎŜŘ ƛƴ ŜƴǘǊȅ ōȅ ǘǿƻ ό κκ ύΦ 

 
Helpdesk Information: Tel. No. 04-2281106 /e-mail: dxbraku@kuwaitairways.com/ dxbsbku@kuwaitairways.com 

mailto:ABCD@hotmail.com
mailto:dxbraku@kuwaitairways.com/
mailto:dxbsbku@kuwaitairways.com
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TICKET ENDORSEMENT & RESTRICTIONS: 
 
1. VLD BI ONLY / NONEND / NONREROUTE/NREF 
2. Insert 4 OSI BI PROMO CMP MEL 12 upon booking. 
3. Sales and Outbound Travel Period: 01Feb 2012 ς 25Mar 2012 
4. Both passengers have to travel together during the promotion period. 
5. Eligible for Royal Skies mileage accruals. 
6. STPC will be provided for long transit of more than 8hrs.  
7. No discounts or incentive (Drop Net.) permitted on the fare. 
8. Other terms and conditions apply as per DXBBI 2011-12 Fare Sheet. 
9. Tickets needs to be issued in conjunction and should appear in the endorsement column on both the tickets. 

 
For Further Information,  Reservation: 00971 4 3344884//Sales, Admin & Acct: 00971 4 3344686/Fax: 00971 4 3344585 

Email:dxbres@rba.com.bn// www.bruneiair.com       
Fly with Air China to JAPAN 

 

Experience our convenient connections to : 
 
        TOKYO                        SAPPORO                    FUKUOKA 
        SAKA                        HIROSHIMA                   NAGOYA 
 
HOLIDAY PACKAGE PROMOTIONS: 
BEIJING ς 4DAYS/3NIGHTS 
SHANGHAI- 4DAYS/3NIGHTS 
BEIJING & SHANGHAI ς 6DAYS/5NIGHTS 
BEIJING & XIAN ς 6DAYS/5NIGHTS 
BEIJING & GUILIN ς 6DAYS/5NIGHTS 
BEIJING & GUANGZHOU ς 6DAYS/5NIGHTS 
 
For information and reservations, please contact your preferred travel agent or Air China directly on:  
Tel: 009714 2718555//Fax: 009714 2718894// Website: www.airchina.com// Email: promotions@airchina.ae 
 

                   Fare Type Fare Basis RBD 
NETT to Agent 

(AED) 

DXB ς BWN ς MEL ς BWN - DXB 
Paying Passenger DE3M/FF D Great Value 

Companion DE3M/FF00 D 00 

http://www.bruneiair.com/
http://www.airchina.com/
mailto:promotions@airchina.ae
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Travel with RJ to Europe & North Africa for less fares and High 

Valuable Service  

Royal Jordanian is pleased to announce their Amazing promotional fares to Europe & North Africa. 

Europe Destinations:  LONPAR,GVA,ROM,MXP,FRA.MUC,BER,MAD,BCN,VIE,ZRH,BRU,KBP,DME,ATH,LCA,IST  

North Africa Destinations:  (TUN, TIP, BEN) 

¶ Fare Basis: QANAE / Sales Validity: Effective Immediately until 31
st

 MAR 2012/ Revalidation: Any Time 200 AED.  

¶ Taxes & surcharges to be added. / Sabre been updated accordingly . 

For Further Inquiry, Please 5ƻƴΩǘ IŜǎƛǘŀǘŜ To Contact the Sales Office at 04-2944322, 04-2944188, and 04-2944415.  

E-mail ( dxbtsrj@rj.com) . 

 

Virgin Atlantic update 

 
±ŀƭŜƴǘƛƴŜΩǎ {ŀƭŜ CŀǊŜǎΥ 

!Ǿŀƛƭ ƻŦ ƻǳǊ ǳƴōŜŀǘŀōƭŜ ±ŀƭŜƴǘƛƴŜΩǎ {ŀƭŜ CŀǊŜǎ ƛƴ 9ŎƻƴƻƳȅ ŀƴŘ tǊŜƳƛǳƳ 9ŎƻƴƻƳȅΣ ǾŀƭƛŘ ŦƻǊ ǎŀƭŜ ǳƴǘƛƭ моC9.ΩмнΦ 

Cabin 

Booking 
Class 

Fare Basis 
Check-in Baggage 

Allowance 
Valid for Sale 

until 
Outbound 

Travel between 

Premium 
Economy 

K 
KLXSAL14 / 
KLWSAL14 

2 Pcs up to 23 Kgs each 

13FEB'12 

01FEB12 ς 
15JUN12 

Economy N 
NLXSAL14 / 
NLWSAL14 

1 Pc up to 23 Kgs each 

01FEB12 ς 
15JUN12 

Economy O 
OKXSAL14/OKW

SAL14 
02MAR12 ς 

15JUN12 

Economy O 
OLXSAL14/OLW

SAL14 
01FEB12 ς 
23FEB12 

 
Please refer to Sabre for more details or call our Contact Centre on 04 4060600. 
 
Please be informed, that the Virgin Atlantic office will remain closed on Saturday, 4

th
 February 2012, in commemoration of 

tǊƻǇƘŜǘ aƻƘŀƳƳŜŘΩǎ .ƛǊǘƘŘŀȅ όt.¦IύΦ 

 

In case of queries, you may contact the Virgin Atlantic 24 Hours UK Contact Centre on +44 844 209 7777 or log on to 

www.virgin-atlantic.com 

 

mailto:dxbtsrj@rj.com
http://www.virgin-atlantic.com/

